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PERMISSION REQUEST SLIP (PRS) APPROVAL PROCESS 

 
 

AEO access homepage 

(www.customsgc.gov.my) via internet 

Log in 

Insert Smart Card AEO into card 

reader 

Key in PIN number 

Choose PRS sub menu 

Insert data as required 

Submit PRS CIS generate SMK Release Number 

and Consignment Reference Number 

Homepage AEO 

AEO print PRS 

PRS approve 

automatically 

Gate Control 

System 

http://www.customsgc.gov.my/

